ZUCKERBERG
SAN FRANCISCO GENERAL

Hospital and Trauma Center

dph-patientexperience@sfdph.org

ZUCKERBERG SAN FRANCISCO GENERAL HOSPITAL
Vin phong Thi tuc Giai quyét Khiéu nai vé Trai nghiém ciaa Bénh nhan

Zuckerberg San Francisco General Hospital mubn cung cip cho quy vi dich vu chim séc stc
khoe chat lugng, véi su tbn trong va quan tdm. Néu chung t6i khong dap (rng su mong dgi cua
quy vi trong thoi gian ¢ bénh vién hodc tham kham, chung t6i muon nghe vé dicu do.

Cau héi: Ai c6 thé nop don khiéu nai?

Tra loi: Bat cr bénh nhan/khach dén tham nao ciing ¢6 thé ndp don hoic bay to mbi quan tam/khiéu nai
lién quan dén viéc diéu tri ciia ho. Néu quy vi khong thé nop don hoac bay té mdi quan tam/khiéu nai,
mot thanh vién trong gia dinh, vo chong, hodc ngudi than nao khéc ciing ¢6 thé nop don dé trinh bay méi
guan tam thay mat cho quy vi.

Cau héi: Piéu gi sé xay ra sau khi ndp don khiéu nai/méi quan tam bing viin ban?
A: Dudi day 1a qua trinh giai quyét:

1) Vin phong ching t6i s& giri thu thira nhan/xac nhan rang chung t6i da nhan dwoc sw quan tam
cua quy Vi.

2) Ching ti s& tiép can cac bo phan, noi su viée di xay ra.

3)Nguoi truong bo phan s& lién lac véi quy vi qua dién thoai dé tim hiéu thém vé trai nghiém cua
quy Vi.

4) Nguoi trudng bo phan sé tién hanh mot cude diéu tra vé sy viéc xay ra va cho quy vi biét két
gua trong vong 30 ngay lam viéc.

Néu quy vi c6 bét ky cau hoi nao, hay lién lac voi vin phong caa ching toi tai:
Toa nha 25, Phong H1246
1001 Potrero Avenue
San Francisco, CA 94110
S6 dién thoai: (628) 206-5176
Fax: (628) 206-8878
Email: dph-patientexperience@sfdph.org
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BAN BAO CAO TRAI NGHIEM CUA BENH NHAN

Vui long dich théan nép mdu don, giri thuw, fax hodic email dén Vin phong Trdi nghiém ciia Bénh nhan
(Office of Patient Experience).

HO6m nay la ngay:

PHAN I. THONG TIN CUA BENH NHAN

Tén Bénh nhan: Ho:
Ngay sinh: S6 Hb so Bénh an:
bia chi:
Tén duong
Thanh ph Tiéu bang Mai Buu dién
S6 dién thoai: () Pé lai tin nhan c6 duoc khdng? [ Puogc [ Khong dugc

Tén cia bac si gia dinh/y ta cdp cao ma quy vi thudng dén kham:

Dia diém/Phong kham bénh chinh:

PHAN 11. BAN BAO CAO (Pdy la mdu don danh cho Khiéu nai va Khen ngoi)
Ngay xay ra:
Gio xay ra:

Dia diém/ bo phan di c6 lién quan:
TOM TAT NHUNG GI PA XAY RA: Xin bao gom tén va/hoic nhéan vién da c6 lién quan, néu quy vi

biét:

Tiép tuc & Trang Tiép theo>
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Vui 10ng viét thém vao nhéng trang gidy tiép theo néu can thiét

PHAN I11. GIAl QUYET

Hay cho ching t6i biét cach tbt nhat dé tiép can quy vi néu ching t6i can biét thém thong tin:
CVIET THU CHO TOI 71 GOICHO TOI (1 TOI SE GOI CHO QUY VI [ EMAIL CHO TOI

CHU KY CUA BENH NHAN:

TEN CUA [ VO CHONG [1 THANH VIEN GIA BINH (1 KHACH VIENG THAM VIET BAN BAO
CAO:

Dia chi Thanh phé M3 Buu dién S6 dién thoai/email

TEN/ CHUC VU/ SO PIEN THOAI CUA NHAN VIEN VIET BAN BAO CAO:

CAM ON QUY VI PA BO THOI GIAN BE CHO CHUNG TOI BIET VE TRAI NGHIEM
CUA QUY VI.

Tat ca cac khiéu ngi sé duroe diéu tra va ching toi sé cung cap cho quy vi mét ban cdp nhdt trong vong 30
ngay lam viéc.
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